February 1, 2000

Via Internet E-Mil

M. Sam Mcd erren

I1l11inois Commerce Conmi SSion
527 East Capitol Avenue
Springfield, IL 62701

Re: Aneritech Illinois’ OSS Pl an of Record
Filed January 7, 2000
Docket No. 98-0555

Dear M. M erren:

The Plan of Record (“POR’) submtted by Aneritech Illinois
complies with the Illinois Merger Order and reflects the
i nformati on which the Conpany has available to it at this point in
the process. The issues raised by the parties will be addressed
inthe Illinois collaborative (or are currently being addressed in
ot her CLEC col | aboratives). However, to expedite the Illinois OSS
col | aborative process, Aneritech Illinois hereby provides further
clarification on certain of these issues.

Change Managenent

Anmeritech already has a regi onal Change Managenent Process
(“CvP") which has been in place since June 1999. This was
devel oped col | aboratively with the CLECs well before the
SBC/ Aneritech nmerger. The CWVP provides a neans by which Ameritech
Il1linois and the CLECs can work cooperatively to introduce changes
to the OSS interfaces. The process includes specific intervals,
such as, when docunmentation and initial specifications will be
delivered to the CLECs for review and input. Ameritech Illinois
is commtted to using the CVP to deliver the changes identified in
t he POR

A 13-state CWP is currently being addressed in a separate
CLEC col | aborative effort. The 13-state CVMP is expected to be
approved by the CLECs in March. Once inplenented, Aneritech
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I1linois will use this process in lieu of the current regional
process.

As part of the inplenentation of the 13-state CVMP, Aneritech
Il1linois has agreed to provide a versioned, production-|like test
environnment that will include processing of transactions through
its service order negotiation system

The Conpany agrees that there needs to be a process that
addr esses busi ness process changes that fall outside the scope of
the CWP. Aneritech Illinois is commtted to putting in place by
April 2000 a process by which these changes can be addressed,

i ncluding the establishment of OSS user foruns.

St andar ds
Ameritech Illinois is committed to inplenenting systens that
conformto industry standards. For exanple, Aneritech Illinois

indicated in the POR s pre-ordering sections that it would

i ntroduce an updated version of the current EDI application-to-

application interface in March 2001. The Conpany is also in the
process of updating its ordering systemto EDI 10 (LSOX4) with a
schedul ed compl etion for August 2000. This was underway before
the nmerger was approved. Mst CLECs are participating in this

effort through the existing Areritech Illinois CM.

Ameritech Illinois will work with the CLECs through the CWVP
process to determ ne the appropriate version of the industry
standard that will be inplenented in the updated interfaces.
Because a strict adherence to the standard mght result in | oss of
existing functionality, the CVM will also be used to deterni ne any

appropriate deviation fromthat standard.

The proposed changes to the existing interfaces will formthe
basis for uniforminterfaces across the 13-state SBC region.
Uni form UNE billing and application-to-application ordering
interfaces will be introduced within the tinme frame contenpl at ed
by the FCC merger conditions.

Very truly yours,

Ther esa Larkin
Vi ce President
Regul atory Affairs

cc: Patri ck McLar ney
Frank Bodi ne
Nancy At ki nson
Commenting Parties via E-Mil



